High Rocks Educational Corporation

High Rocks AmeriCorps Member Service Agreement 2019-2020

We are thrilled that you will be joining us on our AmeriCorps team!  
I. PURPOSE 
It is the purpose of this agreement to delineate the terms, conditions, and rules of membership regarding the participation of  _____________ (hereinafter referred to as the “member”) in the High Rocks Educational Corporation AmeriCorps Program (hereinafter referred to as the “Program”). 
II. TERMS OF SERVICE 
A. The member will begin her/his term of service September 16, 2019, and end her/his term of service August 31, 2020. 
1. This member is a High Rocks/_____________________ Partner site  Member.  

2. This member is serving as a full-time Member.

3. This member will complete a minimum of 1,700 hours.
4. This member will receive a living allowance on the 15th and last day of the month of $608.35 (pre-tax), beginning on October 15,2019. 
5. This member may be eligible to earn an education award of  $6,095.
6. The name of this member’s supervisor is ________________________. 
7. The AmeriCorps Project Director is Sarah Riley.  

8. The AmeriCorps Program Coordinator is Janet Swift.  
B. The member will receive from the program the following benefits: 

1. Living Allowance.  The living allowance is designed to help members meet the necessary living expenses incurred while participating in the AmeriCorps program.  Programs must not pay living allowances on an hourly basis.  It is not a wage and should not fluctuate based on the number of hours members serve in a given time period.  High Rocks pays the living allowance twice a month.  Programs may use their organization’s payroll system to process members’ living allowances.    
a. The living allowance is taxable, and taxes will be deducted directly from the living allowance. 
2. Health Benefits.  Full time AmeriCorps members will apply for West Virginia Medicaid; if eligible Medicaid will provide their full health care coverage.  If not eligible, members may enroll in a group plan provided by The Corps Network. Member can decline healthcare coverage if they have other coverage through a family member.
Health Insurance Election:  
___I am eligible for health care coverage under Medicaid

___I am ineligible for Medicaid and elect to participate in the High Rocks AmeriCorps health insurance plan

___I decline to participate in the High Rocks AmeriCorps health insurance plan and certify that I will have health care coverage from another provider throughout the duration of my service term

3. Childcare Allowances.  If the member qualifies, a childcare allowance will be provided directly to the government licensed care facility.  The amount of the allowance will be based on the number of children, and will be distributed in the form of a monthly reimbursement check by First Financial Associates (FFA).  
Childcare Allowance Election:  
___If qualified, I elect to receive the childcare allowance.

___I either do not qualify, or decline to receive the childcare allowance.  

4. Education Award. Upon successful completion of the member’s term of service before the program’s official end date, the member will receive an education award.  From the time the member receives the award, the member has 7 years to use the award after the member’s last day of service.   This education award is taxable at the time it is used.  Please refer to MyAmeriCorps.gov for further information regarding the Segal Education Award.  
5. General Liability Coverage and Worker’s Compensation.  This includes coverage of members engaged in on- and off-site project activities.  All workers’ compensation related injuries should be reported to the High Rocks AmeriCorps Program Manager as soon as possible, but not more than 24 hours after the incident.      

6. Loan Forbearance. Upon enrollment and acceptance into the program, the member is eligible for forbearance of any qualified student loans.  If the member has received forbearance on a qualified student loan during the term of service, the National Service Trust will repay a portion or all of the interest that accrued on the loan during the term of service. The member may access her/his MyAmeriCorps account and from there can submit a loan forbearance request.  After her/his term of service is completed, the member can submit an interest accrual request and can also access her/his education award.
C. The member agrees to complete the tasks designated in the attached High Rocks AmeriCorps Member Service description.  The attached service description is a part of this formal contract.

D. The member understands that to successfully complete the term of service, as defined by the program and consistent with regulations of the Corporation for National and Community Service (CNCS), and to be eligible for the education award, she/he must complete the required minimum number of hours of service, satisfactorily complete the appropriate education/training that relates to the member’s ability to perform service, and complete all required service reports in a timely manner.
E. The member will meet with their supervisor each week.  During these supervision meetings, members are required to bring a completed list priorities.  Your supervisor will have samples of these documents.
F. The member is responsible for turning in their OnCorps timesheets on the appropriate due dates, which are the 15th and last day of each month.  Failure to submit timesheets on those dates will result in your living stipend being withheld; for direct deposit, your check will not be deposited, it will be printed as a paper check and held until we receive your timesheet.  A maximum of 20% of the member’s hours may be training, education, or other similar approved activities and a maximum of 10% may be fundraising. 
G. The member and the program may agree, in writing, to extend this term of service for the following reasons:
1. The member’s service has been suspended due to compelling personal circumstances.
2. The member’s service has been terminated, but a Whistleblower policy procedure has resulted in reinstatement. 

If the member and the program agree to extend this term of service, the program is required to submit this request in writing to the Corporation of National Service.  Extensions will then be considered and evaluated by the AmeriCorps Program Officer before the extension is granted.  The member will be notified that the extension has been granted by her/his supervisor.
H. The member will be responsible for conducting a fingerprint background check and an FBI check utilizing TrueScreen and FieldPrint as instructed by High Rocks.   The member is not responsible for costs associated with the background checks.  High Rocks will incur all costs associated with TrueScreen/Fieldprint.
I. The member understands that to be eligible to serve a second term of service she/he must receive satisfactory performance reviews for any previous term of service. The member’s eligibility for a second term of service with this program will be based on at least a mid-term and end-of-term evaluation of the member’s performance focusing on factors such as whether the member has: 
1. Completed the required number of hours; 

2. Satisfactorily completed assignments, tasks, or projects; and 

3. Met any other criteria that were clearly communicated either orally or in writing at the beginning of the term of service. The member understands, however, that the mere eligibility for an additional term of service does not guarantee selection or placement.

J. As part of an effort to build capacity and develop leaders statewide around a variety of service areas, you may choose to complete Mountain State Leaders training in full.  Members will be required to complete the October MSL training and January service project with their MSL team. 
III. MINIMUM QUALIFICATIONS
A. The member certifies that she/he is a United States citizen, a United States national, or a lawful permanent resident alien and at least 17 years of age (or at least 16 years of age if the member is an out​-of-school youth and a participant in one of two types of youth corps defined under the National and Community Service Act of 1990, as amended).   By signing this contract the member certifies, under penalty of law, that she/he has a high school diploma or equivalency certificate or agrees to obtain one before the end of their service term.  By signing this contract, the member agrees to a fingerprint criminal background check. No individual who has been convicted of any sex offense or of murder may serve as an AmeriCorps member.
B. If the member has not yet received a high school diploma or its equivalent (including an alternative diploma or certificate for individuals with learning disabilities), the member agrees to obtain a high school diploma or its equivalent before the end of the service term. This requirement can be waived if the member is enrolled in an institution of higher education on an ability to benefit basis or the program has waived this requirement due to the results of the member’s education assessment.
C. The member understands that his or her failure to disclose to the program any history of having been released for cause from another AmeriCorps program will render him or her ineligible to receive the education award.
IV. RULES OF CONDUCT 
A. While charging time to the AmeriCorps program, accumulating service or training hours, wearing the AmeriCorps logo, or otherwise performing activities supported by the AmeriCorps program or the Corporation, staff and members may not engage in the following activities:
1. Attempting to influence legislation; 
2. Organizing or engaging in protests, petitions, boycotts, or strikes;
3. Assisting, promoting, or deterring union organizing;
4. Impairing existing contracts for services or collective bargaining agreements;
5. Engaging in partisan political activities, or other activities designed to influence the outcome of an election to any public office; 
6. Participating in, or endorsing, events or activities that are likely to include advocacy for or against political parties, political , political platforms, political candidates, proposed legislation, or elected officials;
7. Engaging in religious instruction, conducting worship services, providing instruction as part of a program that includes mandatory religious instruction or worship, constructing or operating facilities devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to religious instruction or worship, or engaging in any form of religious proselytization; 
8. Providing a direct benefit to— 
i. A business organized for profit;
ii. A labor union; 
iii. A partisan political organization; 
iv. A nonprofit organization that fails to comply with the restrictions contained in section 501(c)(3) of the Internal Revenue Code of 1986 except that nothing in this section shall be construed to prevent participants from engaging in advocacy activities undertaken at their own initiative; and 
v. An organization engaged in the religious activities described in paragraph (g) of this section, unless Corporation assistance is not used to support those religious activities; 
9. Conducting a voter registration drive or using Corporation funds to conduct a voter registration drive; 
10. Providing abortion services or referrals for receipt of such services; and 
11. Such other activities as the Corporation may prohibit. 
*Individuals may exercise their rights as private citizens and may participate in the activities listed above on their initiative on non-AmeriCorps time, and using non-Corporation funds.  Individuals should not wear the AmeriCorps logo while doing so.

B. The member, by signing this contract, agrees to; at all times while acting in an official capacity as an AmeriCorps member, abide by the policies listed in the High AmeriCorps Member Handbook (attached as an addendum to this contract).
C. The member is expected to refrain from using the following words in reference to their time of service: job, hire, work, etc. any words that refer to your position or year of service as a job.  As an AmeriCorps member you have been recruited to volunteer for a year of service. Therefore, you are not “working” you are “serving”, you are “recruited” not “hired”, and finally this is not a “job” but an “AmeriCorps position”.

D.  The Member agrees to abide by the requirements of the Drug-Free Workplace Act, as outlined in the High Rocks AmeriCorps Member Handbook.  The unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited while serving as an AmeriCorps member.  As a condition of AmeriCorps service, the member must abide by the terms of this prohibition and must notify the program director of any conviction under a criminal drug statute no later than 5 days after such a conviction.  Specific actions will be taken against members for violations of this prohibition, including personnel actions up to and including termination, and/or the requirement to satisfactorily participate in a drug abuse assistance or rehabilitation program. 
E. High Rocks reserves the right to terminate any employee or AmeriCorps member at any time.  The Member understands this process as outlined in the Involuntary Termination of Employment section of the High Rocks AmeriCorps Member Handbook. 
F. The member understands that she/he will be either suspended or released for cause in accordance with paragraphs (B), (C), and (D) of section VII of this agreement for committing certain acts during the term of service including but not limited to being convicted of or charged with a violent felony or of possession, sale, or distribution of a controlled substance.  
V. RELEASE FROM TERMS OF SERVICE 
A. The member may be released by the Program from the term of service in the following two ways:
1. Suspension, as described in paragraph (F) of this section; or,
2. Termination.

B. The member understands that she/he may be released for the following two reasons: 
1. For cause, as explained in paragraphs (C) of this section; or 
2. For compelling personal circumstances as defined in paragraph (D) of this section.

C. The member understands that the program may release her/him for cause for the following reasons: 
1. The member has dropped out of the program without obtaining a release for compelling personal circumstances from the appropriate program official; 
2. During the term of service the member has been convicted of a violent felony or the sale or distribution of a controlled substance; 
3. The member has committed a fourth offense in accordance with paragraph (E) of section VII of this agreement; 
4. The member has committed any of the offenses listed as grounds for termination in the High Rocks Personnel Policy and AmeriCorps Manual (some offenses are grounds for immediate termination);
5. Any other serious breach that in the judgment of the Program Director would undermine the effectiveness of the program.

D. The member understands that the Program may release her/him from the term of service for compelling personal circumstances if the member demonstrates that:  

1. The member has a disability or serious illness that makes completing the term impossible; 
2. There is a serious injury, illness, or death of a family member, which makes completing the term unreasonably difficult or impossible for the member; 
3. The member has Military service obligations; 
4. The member has accepted an opportunity to make the transition from welfare to work; or 
5. Some other unforeseeable circumstance beyond the member’s control makes it impossible or unreasonably difficult for the member to complete the term of service, such as a natural disaster, a strike, relocation of a spouse, or the non-renewal or premature closing of a project or the program. 
E. The member understands that compelling personal circumstances do not include leaving the Program: 

1. To enroll in school; 
2. To obtain employment, other than in moving from welfare to work; or 
3. Because of dissatisfaction with the program. 

F. During suspension from service, the member will not receive benefits (as described in Section VI) or credit for service hours.  The member may resume his or her term of service once the circumstances supporting the suspension have been resolved.  However, a suspension may last no more than two years from the date of suspension.  If the member does not resume the term within the two year period, the member may request that the program exit the member and the member will be eligible for a partial education award based on the number of hours served in the term.   
G. The member understands that the Program may suspend the member’s term of service for the following reasons: 

1. During the term the member requests a suspension based on compelling personal circumstances, as described in paragraph (D) of this section 
2. During the term of service the member has been charged with a violent felony or the sale or distribution of a controlled substance. If the member is found not guilty or the charge is dismissed, the member may resume his/her term of service. The member, however, will not receive back living allowances or credit for any service hours missed.
3. During the term of service the member has been convicted of a first offense of possession of a controlled substance. If, however, the member demonstrates that she/he has enrolled in an approved drug rehabilitation program, the member may resume her/his term of service. The member will not receive back living allowances or credit for any service hours missed. 
4. The Program may suspend the member’s term of service for violating the rule of conduct provisions in accordance with the rules set forth in paragraph (C) of section VII of this agreement.  
H.  If the program releases the member for cause as described in paragraph (C) of this section or for compelling personal circumstances as described in paragraph (D) of this section, the member will cease to receive the benefits described in paragraphs (A) and (C) of section VI.
I. If the program releases the member for cause the member will receive no portion of the education award.  If, however, the program releases the member for compelling personal circumstances, the member will receive a prorated education award, provided the member has completed at least 15 percent of the hours needed to complete the term of service.   
J. A term that ends early, either for cause, or for compelling personal circumstances, is still considered a term and the education award that the member receives, or would have been eligible to receive, will count towards the total of two education awards an individual may receive through service with AmeriCorps.  

VI. GRIEVANCE PROCEDURE

A. The member understands that High Rocks has a grievance procedure to resolve disputes concerning issues including the member’s suspension, termination, service evaluation or proposed service assignment.  The member understands how to file a grievance according to the procedure outlined in the High Rocks AmeriCorps Member Handbook.
B. The member understands that High Rocks has an Employee Protection Policy to protect employees and AmeriCorps members from retaliation if the AmeriCorps member reports an unlawful activity.  The Member understands how to file such a complaint according to the procedures in the High Rocks AmeriCorps Member Handbook.

VII.  DISCRIMINATION IS PROHIBITED

A person, including a member, a community beneficiary, a service recipient, or program staff, may not, on the ground of race, color, national origin, gender, sexual orientation, disability, age, drug abuse, alcohol abuse or alcoholism, political affiliation, or religion (except as noted below) be excluded from participation in or denied the benefits of a program, or be otherwise subjected to discrimination, directly or through contractual or other arrangements, under any program or activity receiving federal financial assistance.  The prohibition of discrimination on the basis of disability protects otherwise qualified individuals with disabilities.  The prohibition against discrimination on the basis of religion with respect to program staff applies only to program staff paid with CNCS funds but excludes staff paid with CNCS funds who were employed by the grantee on the date the CNCS grant was awarded.  

VIII. MEMBER MEDIA RELEASE

By signing this form, I agree to the following:  The use of my photo, quotes and stories by High Rocks in publications, promotional items, media relations and on the website.  If possible I would like to have access to copies of documents that have my picture in them.  

IX. CRIMINAL HISTORY RELEASE

I agree to a criminal history check to determine if I meet the eligibility requirements of CNCS and the program for this AmeriCorps position.  The information reviewed from this check will include but not be limited to allegations and convictions for crimes committed and will be gathered to the extent permitted by state and federal law.  The results of these checks will be kept confidential and in a secure location.  I will have an opportunity to review and challenge the factual accuracy of the report before action is taken to exclude me from the position. 

This criminal history check will consist of the following:

1. A check of CNCS approved state repository or vendor for the state of West Virginia and, if different,  a second check for the state in which I reside/resided at the time of application;

2.
A National Sex Offender Public Registry (NSOPR) check; and

3.
A fingerprint-based FBI records check.

As an applicant for an AmeriCorps member position, I understand and acknowledge that my acceptance as an AmeriCorps member is contingent upon the organization’s review of my criminal history and the refusal to consent to the above checks makes me ineligible to serve.  In addition:  
1. Anyone listed or required to be listed on a sex offender registry is ineligible to serve.

2. And one convicted of murder is ineligible to serve. 

3. Lastly, I understand that while waiting for the results of my criminal history checks, I am not permitted to be unaccompanied on service sites.  


X. NON-DUPLICATION AND NONDISPLACEMENT  (45 CFR § 2540.100 (e)-(f))
(e) Nonduplication. 
Corporation assistance may not be used to duplicate an activity that is already available in the locality of a program. And, unless the requirements of paragraph (f) of this section are met, Corporation assistance will not be provided to a private nonprofit entity to conduct activities that are the same or substantially equivalent to activities provided by a State or local government agency in which such entity resides. 
(f) Nondisplacement. 
(1) An employer may not displace an employee or position, including partial displacement such as reduction in hours, wages, or employment benefits, as a result of the use by such employer of a participant in a program receiving Corporation assistance.
(2) An organization may not displace a volunteer by using a participant in a program receiving Corporation assistance.

(3) A service opportunity will not be created under this chapter that will infringe in any manner on the promotional opportunity of an employed individual.

(4) A participant in a program receiving Corporation assistance may not perform any services or duties or engage in activities that would otherwise be performed by an employee as part of the assigned duties of such employee.

(5) A participant in any program receiving assistance under this chapter may not perform any services or duties, or engage in activities, that -

(i) Will supplant the hiring of employed workers; or

(ii) Are services, duties, or activities with respect to which an individual has recall rights pursuant to a collective bargaining agreement or applicable personnel procedures.

(6) A participant in any program receiving assistance under this chapter may not perform services or duties that have been performed by or were assigned to any -

(i) Presently employed worker;

(ii) Employee who recently resigned or was discharged;

(iii) Employee who is subject to a reduction in force or who has recall rights pursuant to a collective bargaining agreement or applicable personnel procedures;

(iv) Employee who is on leave (terminal, temporary, vacation, emergency, or sick); or

(v) Employee who is on strike or who is being locked out.

XI. RAISING OF RESOURCES

A. AmeriCorps members may raise resources directly in support of your program's service activities. 
B. Examples of fundraising activities AmeriCorps members may perform include, but are not limited to, the following: 
1. Seeking donations of books from companies and individuals for a program in which volunteers teach children to read; 

2. Writing a grant proposal to a foundation to secure resources to support the training of volunteers; 

3. Securing supplies and equipment from the community to enable volunteers to help build houses for low-income individuals; 

4. Securing financial resources from the community to assist in launching or expanding a program that provides social services to the members of the community and is delivered, in whole or in part, through the members of a community-based organization; 

5. Seeking donations from alumni of the program for specific service projects being performed by current members. 

C. AmeriCorps members may not: 

1. Raise funds for living allowances or for an organization's general (as opposed to project) operating expenses or endowment; 

2. Write a grant application to the Corporation or to any other Federal agency. 

D. An AmeriCorps member may spend no more than ten percent of his or her originally agreed upon term of service, as reflected in the member enrollment in the National Service Trust, performing fundraising activities, as described in §2520.40. 

XII. DEFINITIONS
Host Site:  An organization that is the fiscal agent of the project and is ultimately responsible for the program’s success or failure.  The Host Site is responsible for writing the AmeriCorps grant and for ensuring that the appropriate reporting is compiled, completed, and submitted to the Corporation of National Service for review. The Host Site also provides project oversight to support all involved in the program.  

Program:  The High Rocks AmeriCorps Program.  This includes all projects that are involved in the Program.  For the purposes of this contract, the Program denotes all of the rules and responsibilities carried by the Host Site. 

Partner Site:  An organization or grassroots movement leader who hosts and assumes responsibility for one or more members as a partner of the High Rocks AmeriCorps Program.
AmeriCorps Project Director:  Agent of the host site.  Sets policy, develops project partners and vision.  Fosters collaboration.  Takes responsibility for ultimate decisions, especially when things are not clear-cut.  

AmeriCorps Program Coordinator: Deals with hiring and firing AmeriCorps members. Leads in carrying out the project day-to-day.  Conducts site visits to member worksites and evaluates and reports on project.  Collaborates with Project Director and Supervisors on member development and member meetings.  The liaison of AmeriCorps with the state Corporation: submits the grant, approves on-line time sheets, submits on-line reports, hosts state site visits to our project, and attends state meetings.  

Supervisor:  Supports the AmeriCorps members in determining their weekly schedules and overlooks members’ work and development.  Conducts either weekly 30-minute supervision meetings, or bi-weekly one-hour supervision meetings.  Approves member timesheets and oversees member reporting, and ensures that member is submitting timesheets no later than the 15th and 30th of every month and is submitting program evaluations monthly.  The supervisor for the member is listed in section (V) of this agreement.

AmeriCorps Member:  provides direct service programming, performs approved capacity building activities, and participates in approved training opportunities (not to exceed 20% of the program’s aggregate time).   Identifies the needs of the community and addresses those needs by implementing programs and activities. AmeriCorps members are part of the AmeriCorps State and National branch of AmeriCorps (The other two branches of AmeriCorps are VISTA and NCCC).

XIII. AMENDMENTS TO THIS AGREEMENT 

This agreement may be changed or revised only by written consent by both parties. 

XIV. AUTHORIZATION 

The member and Program hereby acknowledge by their signatures that they have read, understand, and agree to all terms and conditions of this agreement. (If the member is under the age of 18 years old, the member’s parent or legal guardian must also sign.)
XV. AMERICORPS PLEDGE
By signing this contract, the member agrees to take the AmeriCorps Pledge:

I will get things done for America— 

to make our people safer, smarter, and healthier. 

I will bring Americans together 

to strengthen our communities. 

Faced with apathy, I will take action. 

Faced with conflict, I will seek common ground. 

Faced with adversity, I will persevere. 

I will carry this commitment with me this year and beyond. 

I am an AmeriCorps member, and I will get things done.


Janet Swift

AmeriCorps Member Name



AmeriCorps Program Manager Name




   






AmeriCorps Member Signature


AmeriCorps Program Manager Signature








16 September, 2019

Date






Date

_______________________________________________________________________
Signature of Parent/Legal Guardian


Date

(if applicant is under the age of 18)
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                High Rocks Educational Corporation



Member initials_______


