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AmeriCorps





High Rocks AmeriCorps Member Service Agreement 2023-2024

We are thrilled that you will be joining us on our AmeriCorps team!  
I. PURPOSE 
It is the purpose of this agreement to delineate the terms, conditions, and rules of membership regarding the participation of  ______________  hereinafter referred to as the “member”) in the High Rocks Educational Corporation AmeriCorps Program (hereinafter referred to as the “Program”) serving with the Corporation for National and Community Service (hereinafter referred to as the “Corporation”).
II. TERMS OF SERVICE 
A. The member will begin her/his term of service ________ and end her/his term of service ______. 
1. This member is a High Rocks Member.  

2. This member is serving as a full-time Member.

3. This member will complete a minimum of 1,700 hours.
4. This member will receive a living allowance on the 15th and last day of the month of $______ (pre-tax), beginning on __________ 
5. This member may be eligible to earn an education award of $_________
6. The name of this member’s supervisor is __________ __
7. The AmeriCorps Project Director is Sarah Riley.  

8. The AmeriCorps Program Coordinator is Janet Swift. 
9. The Member Service Description is attached to this Agreement as Addendum A. 
B. The member will receive from the program the following benefits: 

1. Living Allowance.  The living allowance is designed to help members meet the necessary living expenses incurred while participating in the AmeriCorps program.  Living allowances are not paid on an hourly basis.  It is not a wage and should not fluctuate based on the number of hours members serve in a given time period.  High Rocks pays the living allowance twice a month.  Programs may use their organization’s payroll system to process members’ living allowances.    
a. The living allowance is taxable, and taxes will be deducted directly from the living allowance. 
2. Health Benefits.  Full time AmeriCorps members will apply for West Virginia Medicaid; if eligible Medicaid will provide their full health care coverage.  If not eligible, members may enroll in a group plan provided by The Corps Network. Member can decline healthcare coverage if they have other coverage through a family member.
Health Insurance Election:  
___I am eligible for health care coverage under Medicaid

___I am ineligible for Medicaid and elect to participate in the High Rocks AmeriCorps health insurance plan

___I decline to participate in the High Rocks AmeriCorps health insurance plan and certify that I will have health care coverage from another provider throughout the duration of my service term

3. Childcare Allowances.  If the member qualifies, a childcare allowance will be provided directly to the government licensed care facility.  The amount of the allowance will be based on the number of children, and will be distributed in the form of a monthly reimbursement check by First Financial Associates (FFA).  
Childcare Allowance Election:  
___If qualified, I elect to receive the childcare allowance.

___I either do not qualify, or decline to receive the childcare allowance.  

4. Education Award. Upon successful completion of the member’s term of service before the program’s official end date, the member will receive an education award.  From the time the member receives the award, the member has 7 years to use the award after the member’s last day of service.   This education award is taxable at the time it is used.  Please refer to MyAmeriCorps.gov for further information regarding the Segal Education Award.  
5. General Liability Coverage and Worker’s Compensation.  This includes coverage of members engaged in on- and off-site project activities.  All workers’ compensation related injuries should be reported to the High Rocks AmeriCorps Program Manager as soon as possible, but not more than 24 hours after the incident.      

6. Loan Forbearance. Upon enrollment and acceptance into the program, the member is eligible for forbearance of any qualified student loans.  If the member has received forbearance on a qualified student loan during the term of service, the National Service Trust will repay a portion or all of the interest that accrued on the loan during the term of service. The member may access her/his MyAmeriCorps account and from there can submit a loan forbearance request.  After her/his term of service is completed, the member can submit an interest accrual request and can also access her/his education award.
C. The member agrees to complete the tasks designated in the attached Addendum, High Rocks AmeriCorps Member Service description.  The attached service description is a part of this formal contract.

D. The member understands that to successfully complete the term of service, as defined by the program and consistent with regulations of the Corporation for National and Community Service (CNCS), and to be eligible for the education award, she/he must complete the required minimum number of hours of service, satisfactorily complete the appropriate education/training that relates to the member’s ability to perform service, and complete all required service reports in a timely manner.
E. The member will meet with their supervisor each week.  During these supervision meetings, members are required to bring a completed list priorities.  Your supervisor will have samples of these documents.
F. The member is responsible for turning in their OnCorps timesheets on the appropriate due dates, which are the 15th and last day of each month.  Failure to submit timesheets on those dates will result in your living stipend being withheld; for direct deposit, your check will not be deposited, it will be printed as a paper check and held until we receive your timesheet.  A maximum of 20% of the member’s hours may be training, education, or other similar approved activities and a maximum of 10% may be fundraising. 
G. The member and the program may agree, in writing, to extend this term of service for the following reasons:
1. The member’s service has been suspended due to compelling personal circumstances.
2. The member’s service has been terminated, but a Whistleblower policy procedure has resulted in reinstatement. 

If the member and the program agree to extend this term of service, the program is required to submit this request in writing to the Corporation of National and Community Service.  Extensions will then be considered and evaluated by the AmeriCorps Program Officer before the extension is granted.  The member will be notified that the extension has been granted by her/his supervisor.
H. The member will be responsible for conducting a fingerprint background check and an FBI check utilizing TrueScreen and FieldPrint as instructed by High Rocks.   The member is not responsible for costs associated with the background checks.  High Rocks will incur all costs associated with TrueScreen/Fieldprint.
I. The member understands that to be eligible to serve a second term of service she/he must receive satisfactory performance reviews for any previous term of service. The member’s eligibility for a second term of service with this program will be based on at least a mid-term and end-of-term evaluation of the member’s performance focusing on factors such as whether the member has: 
1. Completed the required number of hours; 

2. Satisfactorily completed assignments, tasks, or projects; and 

3. Met any other criteria that were clearly communicated either orally or in writing at the beginning of the term of service. The member understands, however, that the mere eligibility for an additional term of service does not guarantee selection or placement.
III. MINIMUM QUALIFICATIONS
A. The member certifies that she/he is a United States citizen, a United States national, or a lawful permanent resident alien and at least 17 years of age (or at least 16 years of age if the member is an out​-of-school youth and a participant in one of two types of youth corps defined under the National and Community Service Act of 1990, as amended).   By signing this contract the member certifies, under penalty of law, that she/he has a high school diploma or equivalency certificate or agrees to obtain one before the end of their service term.  By signing this contract, the member agrees to a fingerprint criminal background check. No individual who has been convicted of any sex offense or of murder may serve as an AmeriCorps member.
B. If the member has not yet received a high school diploma or its equivalent (including an alternative diploma or certificate for individuals with learning disabilities), the member agrees to obtain a high school diploma or its equivalent before the end of the service term. This requirement can be waived if the member is enrolled in an institution of higher education on an ability to benefit basis or the program has waived this requirement due to the results of the member’s education assessment.
C. The member understands that his or her failure to disclose to the program any history of having been released for cause from another AmeriCorps program will render him or her ineligible to receive the education award.
IV. PROHIBITED ACTIVITIES
While charging time to the AmeriCorps program, accumulating service or training hours, wearing the AmeriCorps logo, or otherwise performing activities supported by the AmeriCorps program or the Corporation, staff and members may not engage in the following activities:
1. Attempting to influence legislation; 
2. Organizing or engaging in protests, petitions, boycotts, or strikes;
3. Assisting, promoting, or deterring union organizing;
4. Impairing existing contracts for services or collective bargaining agreements;
5. Engaging in partisan political activities, or other activities designed to influence the outcome of an election to any public office; 
6. Participating in, or endorsing, events or activities that are likely to include advocacy for or against political parties, political , political platforms, political candidates, proposed legislation, or elected officials;
7. Engaging in religious instruction, conducting worship services, providing instruction as part of a program that includes mandatory religious instruction or worship, constructing or operating facilities devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to religious instruction or worship, or engaging in any form of religious proselytization; 
8. Providing a direct benefit to— 
i. A business organized for profit;
ii. A labor union; 
iii. A partisan political organization; 
iv. A nonprofit organization that fails to comply with the restrictions contained in section 501(c)(3) of the Internal Revenue Code of 1986 except that nothing in this section shall be construed to prevent participants from engaging in advocacy activities undertaken at their own initiative; and 
v. An organization engaged in the religious activities described in paragraph (g) of this section, unless Corporation assistance is not used to support those religious activities; 
9. Conducting a voter registration drive or using Corporation funds to conduct a voter registration drive; 
10. Providing abortion services or referrals for receipt of such services; and 
11. Such other activities as the Corporation may prohibit. 
*Individuals may exercise their rights as private citizens and may participate in the activities listed above on their initiative on non-AmeriCorps time, and using non-Corporation funds.  Individuals should not wear the AmeriCorps logo while doing so.
V. RULES OF CONDUCT 
A. The member, by signing this contract, agrees to; at all times while acting in an official capacity as an AmeriCorps member, abide by the policies listed in the High AmeriCorps Member Handbook (attached as an addendum to this contract).
B. The member is expected to refrain from using the following words in reference to their time of service: job, hire, work, etc. any words that refer to your position or year of service as a job.  As an AmeriCorps member you have been recruited to volunteer for a year of service. Therefore, you are not “working” you are “serving”, you are “recruited” not “hired”, and finally this is not a “job” but an “AmeriCorps position”.

C.  The Member agrees to abide by the requirements of the Drug-Free Workplace Act. The unlawful manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited while serving as an AmeriCorps member.  As a condition of AmeriCorps service, the member must abide by the terms of this prohibition and must notify the program director of any conviction under a criminal drug statute no later than 5 days after such a conviction.  Specific actions will be taken against members for violations of this prohibition, including personnel actions up to and including termination, and/or the requirement to satisfactorily participate in a drug abuse assistance or rehabilitation program. 
D. High Rocks reserves the right to terminate any employee or AmeriCorps member at any time.  The Member understands this process as outlined in the Involuntary Termination of Employment section of the High Rocks AmeriCorps Member Handbook. 
E. The member understands that she/he will be either suspended or released for cause in accordance with paragraphs (A), (B), and (C) of section VII of this agreement for committing certain acts during the term of service including but not limited to being convicted of or charged with a violent felony or of possession, sale, or distribution of a controlled substance. 
 VI. STANDARDS OF CONDUCT 
Here are examples of “Gold-star” level performance actions (above standard) that should be celebrated.

1. Take, post, file and share GREAT photos.

2. Recruit new participants for High Rocks programming.

3. Create, fund, and implement a self-initiated program or system.

4. Recruit and engage new volunteers.

5. Write and receive a grant to fund High Rocks programming.

6. Get positive public recognition for your program and/or High Rocks.

a. Press release/coverage/blogs, etc. that are shared with us

b. Community, school, family and participant feedback to us about how important/impactful our programming is to them.

7. Recruit new donors.

8. Do something special to demonstrate appreciation towards our donors and partners.
High Rocks strives to develop and maintain a pleasant, efficient, fair and productive environment that fosters cooperation and understanding.  Everyone is expected to be: 

· On time and ready to start when scheduled

· Careful and conscientious

· Productively contributing (not surfing the internet or hanging out on Facebook). Personal phone calls should be kept to a minimum.

· Respectful and considerate of others

· Courteous and helpful when dealing with each other, volunteers, supporters, and the general public

· Professional and nonpolitical when representing High Rocks in public, as we are judged by our actions, words and dress (or lack thereof).  While dress can generally be casual, when going into schools or otherwise representing High Rocks publicly (including: The Hub, Steele Studio, legislative sessions, conferences, seminars, Board of Education assemblies, etc.), a higher level of dress is required and social norms are to be adhered to such that neither one’s actions, words, nor attire could be considered off-putting by the general public (our donors, youth participants and their parents, board members, community partners/leaders, etc.)

Additionally, here are some guidelines for success as a professional at High Rocks:

1. Find joy.

2. Keep your spaces clean.  You should be ready for a visit from a donor at any time.

3. Be a team-player.  We can accomplish more together.

4. Be solution-oriented.  If you identify a challenge, be proactive in making sure we address it timely and effectively.

5. Leave things better than you found them.

6. Fix things when they break. If you cannot fix something, please bring them to the attention of someone who may be able to accomplish the task.

7. Celebrate creative breakthroughs.

8. Refrain from negative talk, gossip, or venting about each other. Your supervisor always has an open door for discussing a situation.  This helps us keep a drama-free and productive team. Be Positive.

Keys to remember:

· Return borrowed High Rocks property promptly and in working order.

· Turn in all timesheets, receipts, evaluations and other paperwork promptly.

· Reimburse High Rocks for personal use of copier, etc. 

· Help keep the Lodge, Hub, Steele Studio and other spaces clean and welcoming.  We collectively share the responsibility for cleaning here.

· Eat and drink only in designated areas.

· Comply with all school, agency, and center safety and security regulations.

· Report any suspicious, unethical, or illegal conduct.

· Do not bring firearms, weapons, or dangerous substances onto High Rocks property or with you to any High Rocks program site without prior approval of the Executive Director (or designee).

· Seek mentoring and opportunities for professional development and leadership.  We want you to grow while you are here.

If you need to be absent for any reason, please call your supervisor before the start of your day – ideally, the night before or as soon as you become aware of your situation.  You also need to follow up by arranging coverage for your duties, and sending an email to your supervisor and other relevant staff detailing your absence, return date, and coverage plan for your duties.

Use of Electronic Devices:  If you have a cell phone or other electronic device, you are to use them respectfully and in a non-disruptive manner while on the clock.  Supervisors may, at their discretion, allow the use of cell phones or other devices if they feel it is necessary to complete assigned activities.  Electronic devices can be a major distraction that is disruptive and keeps the owner of the device and other participants from being actively involved.  Violation of this policy will result in disciplinary action. High Rocks reserves the right to confiscate any cell phones that become disruptive during High Rocks events.  Cell phones will be returned at the conclusion of the event.  You may avoid this risk by keeping phones out of site and on silent and only checking them during designated breaks.
Red Flags 
The following are red flags that may trigger an automatic improvement plan or dismissal.  These red flags are used by supervisors and supervisees to spot trouble signs of below-standard performance.

1. Not showing up as scheduled

2. No call, no show.

3. Refusing to take on tasks.

4. Failing to follow through with tasks.

5. Lack of commitment to the mission.

6. Failure to follow the dress code.

7. Inappropriate or immature interactions with youth participants.

8. Negativity.

9. Personal use of social media while counting hours.

10. Failure to respond to emails.

11. Speaking negatively about the organization in public or on social media.  Constructive, positive solution-oriented criticism is welcome.

12. Engaging in any illegal activity.

13. Use of profanity. The absence of profanity offends no one.

14. Engaging in any activity that could cause physical or emotional damage to others.

15. Actions detrimental to the interests of High Rocks.

VII. CONSEQUENCES FOR VIOLATING STANDARDS OF CONDUCT, SUSPENSION AND TERMINATION
A. The member understands that if he/she is engaged in any of the Red Flags listed above in Section VI, the following steps will occur:

· First Offense – A verbal warning

· Second Offense – A written warning and improvement plan to be signed by the member and the supervisor.
· Release from service

45 CFR § 2522.230 – Circumstances under which an AmeriCorps participant be released from completing a term of service, and the consequences.
An AmeriCorps program may release a participant from completing a term of service for compelling personal circumstances, as determined by the program, or for cause.
B.  Release for compelling personal circumstances.
1. An AmeriCorps program may release a participant upon a determination by the program, consistent with the criteria listed in paragraphs (a)(6) and (a)(7) of this section, that the participant is unable to complete the term of service because of compelling personal circumstances, if the participant has otherwise performed satisfactorily and has completed at least fifteen percent of the agreed term of service.

2. A participant who is released for compelling personal circumstances and who completes at least 15 percent of the required term of service is eligible for a pro-rated education award.

3. The program must document the basis for any determination that compelling personal circumstances prevent a participant from completing a term of service.

4. Compelling personal circumstances include:

(i) Those that are beyond the participant's control, such as, but not limited to:

a. A participant's disability or serious illness;

b. Disability, serious illness, or death of a participant's family member if this makes completing a term unreasonably difficult or impossible; or

c. Conditions attributable to the program or otherwise unforeseeable and beyond the participant's control, such as a natural disaster, a strike, relocation of a spouse, or the nonrenewal or premature closing of a project or program, that make completing a term unreasonably difficult or impossible;

(ii) Those that the Corporation, has for public policy reasons, determined as such, including:

a. Military service obligations;

b. Acceptance by a participant of an opportunity to make the transition from welfare to work; or

c. Acceptance of an employment opportunity by a participant serving in a program that includes in its approved objectives the promotion of employment among its participants.

5. Compelling personal circumstances do not include leaving a program:

(i) To enroll in school;

(ii) To obtain employment, other than in moving from welfare to work or in leaving a program that includes in its approved objectives the promotion of employment among its participants; or

(iii) Because of dissatisfaction with the program.

     6. As an alternative to releasing a participant, an AmeriCorps*State/National program may, after determining that compelling personal circumstances exist, suspend the participant's term of service for up to two years (or longer if approved by the Corporation based on extenuating circumstances) to allow the participant to complete service with the same or similar AmeriCorps program at a later time.

C.  Release for cause.
1. A release for cause encompasses any circumstances other than compelling personal circumstances that warrant an individual's release from completing a term of service.

2. AmeriCorps programs must release for cause any participant who is convicted of a felony or the sale or distribution of a controlled substance during a term of service.

3..A participant who is released for cause may not receive any portion of the AmeriCorps education award or any other payment from the National Service Trust.

4. An individual who is released for cause must disclose that fact in any subsequent applications to participate in an AmeriCorps program. Failure to do so disqualifies the individual for an education award, regardless of whether the individual completes a term of service.

5. An AmeriCorps*State/National participant released for cause may contest the program's decision by filing a grievance. Pending the resolution of a grievance procedure filed by an individual to contest a determination by a program to release the individual for cause, the individual's service is considered to be suspended. For this type of grievance, a program may not - while the grievance is pending or as part of its resolution - provide a participant with federally-funded benefits (including payments from the National Service Trust) beyond those attributable to service actually performed, without the program receiving written approval from the Corporation.

6. An individual's eligibility for a subsequent term of service in AmeriCorps will not be affected by release for cause from a prior term of service so long as the individual received a satisfactory end-of-term performance review as described in § 2522.220(c)(2) for the period served in the prior term.

7. Except as provided in paragraph (e) of this section, a term of service from which an individual is released for cause counts as one of the terms of service described in § 2522.235 for which an individual may receive the benefits described in §§ 2522.240 through 2522.250.

D.  Suspended service.
1. A program must suspend the service of an individual who faces an official charge of a violent felony (e.g., rape, homicide) or sale or distribution of a controlled substance.

2. A program must suspend the service of an individual who is convicted of possession of a controlled substance.

3. An individual may not receive a living allowance or other benefits, and may not accrue service hours, during a period of suspension under this provision.

E.  Reinstatement.
 1. A program may reinstate an individual whose service was suspended under paragraph (c)(1) of this section if the individual is found not guilty or if the charge is dismissed.

2. A program may reinstate an individual whose service was suspended under paragraph (c)(2) of this section only if the individual demonstrates the following:

(i) For an individual who has been convicted of a first offense of the possession of a controlled substance, the individual must have enrolled in a drug rehabilitation program;

(ii) For an individual who has been convicted for more than one offense of the possession of a controlled substance, the individual must have successfully completed a drug rehabilitation program.

F. Release prior to serving 15 percent of a term of service. 
If a participant is released for reasons other than misconduct prior to completing 15 percent of a term of service, the term will not be considered one of the terms of service described in § 2522.220(b) for which an individual may receive the benefits described in §§ 2522.240 through 2522.250.

VIII. GRIEVANCE PROCEDURE
The member understands that High Rocks has a grievance procedure to resolve disputes concerning  issues including the member’s suspension, termination, service evaluation or proposed service assignment. High Rocks values the laws, regulations, and public policies designed to protect the health, safety, and welfare of people and protection of the environment.  Legal compliance is our goal: High Rocks will adhere to all laws and regulations that apply to the organization.
If an AmeriCorps Member has a concern or grievance that they are not comfortable handling in an informal, open door manner, the AmeriCorps Member may address this grievance in a letter to their supervisor.  Copies of this letter may also be sent to the Executive Director and/or the Board President. If an AmeriCorps Member has a conflict with the Executive Director, a serious concern about the judgment or leadership of the Executive Director, or would like to challenge the results of a performance evaluation, they may write a letter and send copies of it to the Board President and the Executive Director.  

At the Supervisor, Executive Director, and Board levels, each complaint will be examined for substantive cause before determination is made in whether the complaint will be formally reviewed.  They will notify the author of the grievance of their findings.

A.  The member understands how to file a grievance according to the procedure outlined in the High Rocks AmeriCorps Member Handbook.
B. The member understands that High Rocks has an Employee Protection Policy to protect employees and AmeriCorps members from retaliation if the AmeriCorps member reports an unlawful activity.  The Member understands how to file such a complaint according to the procedures in the High Rocks AmeriCorps Member Handbook.
C. Volunteer West Virginia Grievance Policy:  Volunteer West Virginia requires that all subgrantee organizations have a grievance policy that follows CFR §2540.230. Volunteer West Virginia will receive and adjudicate any grievance received from an AmeriCorps program participant, labor organization or other interested individual concerning programs that receive assistance from the Corporation. If the grievance alleges fraud or criminal activity, it must immediately be brought to the attention of the Corporation's inspector general. Upon receipt of the grievance or complaint, Volunteer West Virginia will ask that the subgrantee work to resolve the issue with the interested individual following the subgrantees policy. This is the first step of the process and is called the Preliminary Complaint Resolution (PCR). If the issue cannot be resolved with PCR within 30 days of the incident, then both parties will enter Alternative Dispute Resolution (ADR). In this phase Volunteer West Virginia will engage a neutral thirdparty mediator or facilitator. Per CFR §2540.230 this must happen within 45 days of the original incident. At the initial session of the dispute resolution proceedings, the party must be advised by the neutral third-party in writing of his or her right to file a grievance and right to arbitration. If the matter is resolved, and a written agreement is reached, the party will agree to forego filing a grievance in the matter under consideration. If the matter is not resolved within 30 calendar days from the date the informal dispute resolution process began, the neutral party must again inform the aggrieving party of his or her right to file a formal grievance. Except for a grievance that alleges fraud or criminal activity, a grievance must be made no later than one year after the date of the alleged occurrence. If resolution cannot be reached through neutral third-party mediation or facilitation, the process will move forward based on the recommendations of the neutral third-party in compliance with CFR §2540.230

IX.  DISCRIMINATION IS PROHIBITED

A person, including a member, a community beneficiary, a service recipient, or program staff, may not, on the ground of race, color, national origin, gender, sexual orientation, disability, age, drug abuse, alcohol abuse or alcoholism, political affiliation, or religion (except as noted below) be excluded from participation in or denied the benefits of a program, or be otherwise subjected to discrimination, directly or through contractual or other arrangements, under any program or activity receiving federal financial assistance.  The prohibition of discrimination on the basis of disability protects otherwise qualified individuals with disabilities.  Complaints can be filed:



Equal Employment Opportunity Office (EEOP)




Corporation for National and Community Service




250 E Street, SW




Washington, DC 20525




(202)   606- 7503




eo@cns.gov (email)
X. REASONABLE ACCOMODATIONS
Title I of the Americans with Disabilities Act of 1990 (the "ADA") requires an employer to provide reasonable accommodation to qualified individuals with disabilities who are employees or applicants for employment, unless to do so would cause undue hardship. 
"In general, an accommodation is any change in the work environment or in the way things are customarily done that enables an individual with a disability to enjoy equal employment opportunities. “There are three categories of "reasonable accommodations": 
(i) modifications or adjustments to a job application process that enable a qualified applicant with a disability to be considered for the position such qualified applicant desires; or
(ii) modifications or adjustments to the work environment, or to the manner or circumstances under which the position held or desired is customarily performed, that enable a qualified individual with a disability to perform the essential functions of that position; or 
(iii) modifications or adjustments that enable a covered entity's employee with a disability to enjoy equal benefits and privileges of employment as are enjoyed by its other similarly situated employees without disabilities.
Reasonable accommodation requests should be submitted to High Rocks by the AmeriCorps member. The form is available from High Rocks upon request.
XI. MEMBER MEDIA RELEASE

By signing this form, I agree to the following:  The use of my photo, quotes and stories by High Rocks in publications, promotional items, media relations and on the website.  If possible I would like to have access to copies of documents that have my picture in them.  


XII. CRIMINAL HISTORY RELEASE

I agree to a criminal history check to determine if I meet the eligibility requirements of CNCS and the program for this AmeriCorps position.  The information reviewed from this check will include but not be limited to allegations and convictions for crimes committed and will be gathered to the extent permitted by state and federal law.  The results of these checks will be kept confidential and in a secure location.  I will have an opportunity to review and challenge the factual accuracy of the report before action is taken to exclude me from the position. 

This criminal history check will consist of the following:

1. A check of CNCS approved state repository or vendor for the state of West Virginia and, if different,  a second check for the state in which I reside/resided at the time of application;

2.
A National Sex Offender Public Registry (NSOPR) check; and

3.
A fingerprint-based FBI records check.

As an applicant for an AmeriCorps member position, I understand and acknowledge that my acceptance as an AmeriCorps member is contingent upon the organization’s review of my criminal history and the refusal to consent to the above checks makes me ineligible to serve.  In addition:  
1. Anyone listed or required to be listed on a sex offender registry is ineligible to serve.

2. And one convicted of murder is ineligible to serve. 

3. Lastly, I understand that while waiting for the results of my criminal history checks, I am not permitted to be unaccompanied on service sites.  


XIII. NON-DUPLICATION AND NONDISPLACEMENT  (45 CFR § 2540.100 (e)-(f))
(e) Nonduplication. 
Corporation assistance may not be used to duplicate an activity that is already available in the locality of a program. And, unless the requirements of paragraph (f) of this section are met, Corporation assistance will not be provided to a private nonprofit entity to conduct activities that are the same or substantially equivalent to activities provided by a State or local government agency in which such entity resides. 
(f) Nondisplacement. 
(1) An employer may not displace an employee or position, including partial displacement such as reduction in hours, wages, or employment benefits, as a result of the use by such employer of a participant in a program receiving Corporation assistance.
(2) An organization may not displace a volunteer by using a participant in a program receiving Corporation assistance.

(3) A service opportunity will not be created under this chapter that will infringe in any manner on the promotional opportunity of an employed individual.

(4) A participant in a program receiving Corporation assistance may not perform any services or duties or engage in activities that would otherwise be performed by an employee as part of the assigned duties of such employee.

(5) A participant in any program receiving assistance under this chapter may not perform any services or duties, or engage in activities, that -

(i) Will supplant the hiring of employed workers; or

(ii) Are services, duties, or activities with respect to which an individual has recall rights pursuant to a collective bargaining agreement or applicable personnel procedures.

(6) A participant in any program receiving assistance under this chapter may not perform services or duties that have been performed by or were assigned to any -

(i) Presently employed worker;

(ii) Employee who recently resigned or was discharged;

(iii) Employee who is subject to a reduction in force or who has recall rights pursuant to a collective bargaining agreement or applicable personnel procedures;

(iv) Employee who is on leave (terminal, temporary, vacation, emergency, or sick); or

(v) Employee who is on strike or who is being locked out.

XIV. RAISING OF RESOURCES

A. AmeriCorps members may raise resources directly in support of your program's service activities. 
B. Examples of fundraising activities AmeriCorps members may perform include, but are not limited to, the following: 
1. Seeking donations of books from companies and individuals for a program in which volunteers teach children to read; 

2. Writing a grant proposal to a foundation to secure resources to support the training of volunteers; 

3. Securing supplies and equipment from the community to enable volunteers to help build houses for low-income individuals; 

4. Securing financial resources from the community to assist in launching or expanding a program that provides social services to the members of the community and is delivered, in whole or in part, through the members of a community-based organization; 

5. Seeking donations from alumni of the program for specific service projects being performed by current members. 

C. AmeriCorps members may not: 

1. Raise funds for living allowances or for an organization's general (as opposed to project) operating expenses or endowment; 

2. Write a grant application to the Corporation or to any other Federal agency. 

D. An AmeriCorps member may spend no more than ten percent of his or her originally agreed upon term of service, as reflected in the member enrollment in the National Service Trust, performing fundraising activities, as described in 45 CFR §2520.40 and 45 CFR §2520.45

XV. DEFINITIONS
Host Site:  An organization that is the fiscal agent of the project and is ultimately responsible for the program’s success or failure.  The Host Site is responsible for writing the AmeriCorps grant and for ensuring that the appropriate reporting is compiled, completed, and submitted to the Corporation of National Service for review. The Host Site also provides project oversight to support all involved in the program.  

Program:  The High Rocks AmeriCorps Program.  This includes all projects that are involved in the Program.  For the purposes of this contract, the Program denotes all of the rules and responsibilities carried by the Host Site. 

Partner Site:  An organization or grassroots movement leader who hosts and assumes responsibility for one or more members as a partner of the High Rocks AmeriCorps Program.
AmeriCorps Project Director:  Agent of the host site.  Sets policy, develops project partners and vision.  Fosters collaboration.  Takes responsibility for ultimate decisions, especially when things are not clear-cut.  

AmeriCorps Program Coordinator: Deals with hiring and firing AmeriCorps members. Leads in carrying out the project day-to-day.  Conducts site visits to member worksites and evaluates and reports on project.  Collaborates with Project Director and Supervisors on member development and member meetings.  The liaison of AmeriCorps with the state Corporation: submits the grant, approves on-line time sheets, submits on-line reports, hosts state site visits to our project, and attends state meetings.  

Supervisor:  Supports the AmeriCorps members in determining their weekly schedules and overlooks members’ work and development.  Conducts either weekly 30-minute supervision meetings, or bi-weekly one-hour supervision meetings.  Approves member timesheets and oversees member reporting, and ensures that member is submitting timesheets no later than the 15th and 30th of every month and is submitting program evaluations monthly.  The supervisor for the member is listed in section (V) of this agreement.

AmeriCorps Member:  provides direct service programming, performs approved capacity building activities, and participates in approved training opportunities (not to exceed 20% of the program’s aggregate time).   Identifies the needs of the community and addresses those needs by implementing programs and activities. AmeriCorps members are part of the AmeriCorps State and National branch of AmeriCorps (The other two branches of AmeriCorps are VISTA and NCCC).

XVI. AMENDMENTS TO THIS AGREEMENT 

This agreement may be changed or revised only by written consent by both parties.
XVII. AUTHORIZATION 

The member and Program hereby acknowledge by their signatures that they have read, understand, and agree to all terms and conditions of this agreement. (If the member is under the age of 18 years old, the member’s parent or legal guardian must also sign.)
XVIII. AMERICORPS PLEDGE
By signing this contract, the member agrees to take the AmeriCorps Pledge:

I will get things done for America— 

to make our people safer, smarter, and healthier. 

I will bring Americans together 

to strengthen our communities. 

Faced with apathy, I will take action. 

Faced with conflict, I will seek common ground. 

Faced with adversity, I will persevere. 

I will carry this commitment with me this year and beyond. 

I am an AmeriCorps member, and I will get things done.
__________________________

Janet Swift

AmeriCorps Member Name


AmeriCorps Program Manager Name
______________________________

_____________________________
AmeriCorps Member Signature


AmeriCorps Program Mgr. Signature
Signature of Parent/Legal Guardian


Date

(if applicant is under the age of 18)

ADDENDUM A – AMERICORPS SERVICE DESCRIPTION
DESCRIPTION OF DUTIES:  

All High Rocks AmeriCorps members will be engaged in at least one, and often more of the following activities:

Education/Volunteerism AmeriCorps Member Service Description
High Rocks AmeriCorps members will recruit volunteers and coordinate opportunities for them, and help to run after-school, in school, and summer programs.  As a result of these activities, volunteers and students will gain increased self-efficacy, persistence and problem-solving skills on their way toward becoming life-long learners and leaders in resilient communities.  

Community Capacity Building/Volunteerism/Community Engagement

· Strive to increase volunteer recruitment, retention, and satisfaction

· Provide information about volunteer opportunities to volunteers and to the general public

· Assist with volunteer management, including training, direct activity coordination, and hosting 

· Maintain Volunteer Activity Logs and have volunteers fill out applications and waivers

· Engage effectively with volunteers – communicate the outcomes that volunteerism will achieve

· Build relationships with ongoing volunteers 

· Assist with writing thank you letters, coordinating volunteer celebration events, and contributing to day-to-day organizational culture of appreciation and recognition of volunteer contributions

· Build relationships with community partners to develop collaborative volunteerism opportunities

· Assist with Disaster Services or emergency plan implementation in the event of disaster response

· Build, repair, weatherize, or improve energy efficiency of housing for the low-income, disabled or veterans

· Community Outreach

Education/Engagement in Learning

· Provide educational/learning activities for students and other community members

· Strive to improve student academic engagement and high school graduation and college enrollment rates

· Recruit students by contacting them by phone and social media, presenting to groups, creating and distributing flyers, assisting with transportation plans

· Deliver innovative and inspiring programming, or provide support to make educational programs possible

· Serve as a mentor to constituents, and build relationships with all participants; challenge yourself to find opportunities to interact with each one

· Maintain Program Attendance Logs and have new participants fill out contact cards and surveys

· Coordinate trips for students to visit colleges and events for students to learn about college planning
Health and Wellness

· Strive to increase participant knowledge and positive attitudes about healthy food, nutrition, gardening, and food purchase and preparation practices.

· Assist with coordinating educational programs including planning, advertising, recruiting, logistics and hosting

· Facilitate food literacy and nutrition education activities

· Provide physical activities for youth to become more fit

· Deliver educational programming on stewardship and environmentally conscious practices

· Assist with maintenance of food production demonstration plots and produce distribution

· Assist with menu planning and food preparation to increase the amount of healthy food and vegetables served for program meals and snacks

· Build collaborative relationships with community organizations promoting health and wellness

· Distribute educational materials and be available to discuss with constituents

· Build or improve trails, clear or remove invasive species, and plant native plants on public or non-profit owned land

· Recycling and composting

Self-advocacy/Leadership

· Strive to increase participants’ self-advocacy, self-efficacy, leadership, confidence, motivation, idea creation/implementation, and educational and career aspirations

· Assist with coordinating and implementing service-learning opportunities 

· Build community partnerships promoting self-efficacy and service-learning

· Support college students to succeed and graduate

Attitude, Responsibilities and Program Leadership

· Strive to create an environment of learning and inspiration and contribute to positive organizational culture and attitudes

· Use your skills to help our programs better serve more people

· Respect the confidentiality of the work High Rocks does and the communities it serves

· Be a positive representative of the organization in the community

· Contribute as a team player to programming events and projects developed by fellow AmeriCorps members, staff, and community volunteers

· Collaboratively contribute to program calendar and task management systems

· Contribute writing and photography for blog, website, newspaper and radio PSAs, other media

· Monthly reports and program and participant evaluations

· Accurate record keeping including data collection and entry

Training

· Participate in required High Rocks trainings 
· Participate in meetings with your supervisor and planning meetings relevant to your service 
· Participate in any events required by Volunteer West Virginia including Swearing In and Mountain State Leader Training, and two community service activities

· Participate in professional development trainings such as Conflict Resolution, Goal-setting and Time Management, Group Facilitation to promote an atmosphere of acceptance where everyone feels heard; no more than 20% of all AmeriCorps member service hours may be spent in education and training activities

Fundraising

Fundraising activities are limited to those specifically related to educational, volunteer, and non-profit projects that the member serves with directly, and can account for no more than 10% of their total time.

Unallowable Activities

· Members cannot provide a direct or indirect benefit to for-profit farms, for-profit farmers, or other for-profit businesses or their staff

· See your service agreement for the full list of prohibited activities

QUALIFICATIONS

· Ability to manage time efficiently

· Proficiency with Microsoft Office

· Strong communication skills

· 17 years of age at the commencement of service

· Citizen, national, or lawful permanent resident alien of the United States

· High school diploma or equivalent; or Not have dropped out of elementary or secondary school to enroll as an AmeriCorps member and must agree to obtain a high school diploma or its equivalent prior to using the education award; or Obtain a waiver from the Corporation of this requirement based on an independent evaluation secured by the program demonstrating that the individual is not capable of obtaining a high school diploma or its equivalent; or Be enrolled in an institution of higher education on an ability to benefit basis and be considered eligible for funds under section 484 of the Higher Education Act of 1965 (20 U.S.C. 1091)

· Agree to provide information to establish eligibility for AmeriCorps service and to complete a National Criminal History Check

· The following are required because this AmeriCorps member will have recurring access to vulnerable populations:  Completion prior to start of service of the Field Print and True Screen criminal history and sex offender checks; make no false statement in connection with the criminal history and sex offender checks.  Convictions of sexual offense or of murder are immediate disqualifications for National Service with AmeriCorps. The term recurring access means the ability on more than one occasion to approach, observe, or communicate with, an individual, through physical proximity or other means, including but not limited to, electronic or telephonic communication.

COMMITMENT REQUIRED

The required minimum number of hours and end of term date are set forth in the attached Service Agreement. High Rocks AmeriCorps members are expected to complete the required minimum number of hours prior to the end of term.  Supervisors will regularly review the service schedule and make adjustments as necessary to ensure the member has sufficient opportunity to complete the required number of hours prior to the end of term.  Weekly hours may vary in order to account for holidays, sick days, and other time off, and weekend and evening activities may be required.  

PERFORMANCE EVALUATIONS

Performance evaluations will address whether the member has completed the required number of hours; whether the member has satisfactorily completed assignments; and whether the member has met other performance criteria that were clearly communicated at the beginning of the term of service.
I have read the above High Rocks Education and Community Engagement AmeriCorps member Service Description and understand my responsibilities.
AmeriCorps Member 

Print Name:   



Signature: ________________________ Date: _09/27/2023___

Supervisor 

Print Name:   



Signature: ________________________ Date: _09/27/2023__

High Rocks Program Staff 

Print Name: 



Signature: ________________________ Date: _09/27/2023__
[image: image1.emf]
               

 High Rocks Educational Corporation



Member initials_______
PAGE  
1


                High Rocks Educational Corporation



Member initials_______


[image: image2.jpg][image: image3.jpg]